
A mid-sized plumbing company struggled to manage
its growing customer base and maintain operational
efficiency. They achieved remarkable improvements

by partnering with Titan Pro Technologies to
implement ServiceTitan.
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Challenges

Inefficient Scheduling: Manual scheduling led to frequent errors
and missed appointments.  
Inconsistent Billing: Time-consuming invoicing processes delay
payments and affect cash flow. 
Limited Customer Insights: Difficulty tracking customer history
and preferences.
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Solutions offered by Titan Pro

Technologies
Automated Scheduling: Implemented ServiceTitan’s
scheduling system for efficient job assignments.
Streamlined Invoicing: Set up automated invoicing and
payment processing to simplify billing.
CRM Integration: Centralized customer data to enable
personalized service.
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Results

Increased Efficiency: Scheduling errors reduced by
80%, leading to fewer missed appointments and
higher customer satisfaction.
Improved Cash Flow: Faster invoicing decreased the
average payment cycle by 30% with plumbing pricing
software.
Enhanced Customer Service: Personalized service
boosted customer loyalty and repeat business.
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