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Background

An incident involving a commercial

i ,'f garage door service provider involved
- A o : issues from handling complicated
> - orders and pricing.

Challenges

Problems in job control, setting correct prices, and keeping annoying error-free
account records.

Solutions Offered by Titan Pro Technologies

e |Implemented the use of ServiceTlitan in job management and pricebook

enhancement Programes.

® This policy was sensitively enacted to include automating invoices and

financial reports.

Results

e Reduced billing errors by 50%.
e Enhanced financial management and reporting accuracy.

e Enabled a 35% increase in job volume without additional administrative burden.

Conclusion

Using ServiceTitan, enhanced operational efficiency and financial controls were

achieved to spur further operations expansion.

www.titanprotechnologies.com




